Profile of a Social Media Manager by Hill, Paul & Farrer, Laurel
JOB DESCRIPTION
A social media manager is responsible for the activity of 
the social media account of an individual or business. This 
includes the consistent strategy, design, and distribution 
of posts on Twitter, Instagram, LinkedIn, and Facebook 
that will drive traffic to the account and result in the growth and 



























Relationships & Teamwork 
Logistics & Organization






Social Media Management: Buffer, Hootsuite
Design: Animoto, Canva, Adobe Creative Suite 
Advertising: AdRoll, Google Ads, social media 
advertising e.g., Facebook, Instagram
Search Engine Optimization (SEO)
Utah State University is an affirmative action/equal opportunity institution. 







• Publicity & Brand 
Exposure 
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